Raymond S. Burton

338 River Hoad

Bath, NH 03740

Tel (603) 747-3652

Car Phone (603} 481-0863

E-mail: ray.burton@myfairpoint.net

Executive Councifor
District One

May 23, 2012

Ms. Debra Howland

Executive Director and Secretary

Public Utilities Commission- State of NH
21 South Fruit Street

Concord, NH 03301

RE: Broadband Expansion by FairPoint Communications
Docket DT 07-011

Dear Ms. Howland,

As you know, I represent District One, on the Executive Council. On
behalf of my constituents, I am writing in support of FairPoint
Communication’s efforts to expand broadband to areas of its service
territory that are currently without high speed broadband. 1 support the
use of FairPoint’s service quality penalties for broadband expansion. 1
was pleased to see that FairPeint has agreed to contribute an additional
$500, 000 to this effort. Over $3 million dollars will go a long way in
bringing broadband service to our citizens in rural areas.

The Public Utilities Commission’s order of May 8, 2012 contains a
reference to potential additional penaities being imposed upon FairPoint.
FairPoint should be commended for its willingness to contribute
additional funds of $500,000 for this project, not penalized. I fear if the
Commission imposes additional penalties that the company will elect to
just issue a rebate to customers of the SQI penalties and our un-served
population will continue to be un-served by broadband.

Towns in Council District #1

CARROLL COUNTY: 1 urge the Commission to not allow additional penalties io stand in the
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iy ey for your consideration of this letter.
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